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[Tonmoxenue o paccmMoTpeHnn oOpamieHui 1 xanob noixyyaTteneil GUHAHCOBBIX YCIYT
OO01ecTBa ¢ OrpaHUYCHHONW OTBETCTBEHHOCThIO MHBecTuIIMOHHAs kKomnaHuss « MMK-®dunancy
Hacrosmee [Tonoxenue o paccMOTpeHHH OOpalieHui 1 »Kajao0 moiydareneil GuHaAaHCOBBIX

yeayr OO0 UK «MMK-O®unanc» (manee — Ilonokenuwe) pa3paboTaHO B COOTBETCTBHU C
®enepanbabiM 3akoHOM OT 04.08.2023 N 442-D3 "O BHecenun n3MeHeHui B DeepanbHblid 3aKOH
"O Lentpanbaom 6anke Poccuiickoit @enepanuu (banke Poccun)" u oTaenbHbIe 3aKOHOAATEILHBIE
akThl Poccuiickoit ®@enepaluu U O NPU3HAHUM YTPATUBIIMMH CHUJIY OT/EJIbHBIX TOJOXKEHUMN
3aKOoHOJaTeNbHbIX akTOB Poccuiickoit denepanuu', a takxke ¢ basosiM crangaprom HAYDOOP
3alIUThI TIPaB U UHTEPECOB (PU3MUECKUX U IOPUAUYECKUX JIMIL - MoJIydaresned (PMHAHCOBBIX YCIYT,
OKa3bIBAEMBIX YJICHAMH CaMOPETYJIUPYEMBIX oOpraHu3anuii B cdepe (GHHAHCOBOTO pHIHKA,
oOveuHsIOMIUX OpokepoB, ba3oBbIM cTaHIapTOM 3alIUTHl NPAaB U WHTEPECOB (U3HUECKUX U
IOPUINYECKUX JIMI-TIOTyYaTee (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX YWICHAMHU CaMOPETYIHPYEMbIX

opranuzanuii B cepe GUHAHCOBOTO PhIHKA, OO BEAMHSIONINX JETIO3UTAPHEB.

TepMUHBI U ONIpeAeICHUS:

Ob6mectBo (OO0 UK «MMK-®unaHc») - mpodecCHOHANBHBI YYaCTHUK PBIHKA IIEHHBIX
Oymar, OKa3bIBAIOIINN Ha OCHOBAaHHH COOTBETCTBYIOLINX JIMLIEH3UN (OPOKEPCKUI M JETIO3UTAPHOM
JesTebHOCTH) yeiryru Kinenram;

KITUEHT (3asBHUTENb) - IOPUANYECKOE WK (PU3HUECKOe JIUIO, 3aKIIIOYUBIIEe ¢ Opokepom u/
WM JISTIO3UTAPHEM JIOTOBOP O OPOKEPCKOM W/WJIH ICTIO3UTAPHOM OOCITYKUBAHUU;

nojryyaTesib (PMHAHCOBBIX YCIYT - KJIMEHT, a TaKXe IOpUANYecKoe WM (U3NYECKOe JIUIO,
HaAMEPEHHOE 3aKII0YUTH IOTOBOP O OPOKEPCKOM U / I JENO3UTApHOM 00CTyKUBAHHH,

camoperynupyemas opranuszaius / HAY®DOP - camoperynupyemasi opranuzaiusi B chepe
(GbuHAHCOBOTO pBIHKA, OOBEAMHSIONIAS OPOKEpOB, MEMO3UTAPHEB WICHOM KOTOPOW SBIISIETCS
OO011ecTBO;

(¢buHaHCOBas yciayra - HCIOJIHEHHE IOPYYEHHUS KIMEHTAa Ha COBEPIICHHE TPaKIaHCKO-
NPaBOBBIX CJIEJIOK C ILIEHHBIMM OymaraMu M (WIM) Ha 3aKJIIOYEHHE JOTOBOPOB, SIBIISIOLIUXCS
NPOU3BOAHBIMH (DMHAHCOBBIMU HHCTPYMEHTAMH;

oOpamenne (>kamo6a) - oOpamenwe Tmoydarens (UHAHCOBBIX YCIYT, COJIEpIKaliee

I/IH(l)OpMaI_II/IIO 0 BOBMO’KHOM HAapYHICHUH IIPAB U UHTCPECCOB IOJTYyHATCIIA q)HHaHCOBBIX YCIyT.

1. PaccmoTrpenne o0pameHuii 1 kaj100 mosay4vareseil (PMHAHCOBBIX YCJIYT.

1.1. OOmecTBO  00s3aHO  paccMOTpeTh  oOpamieHne  (HHU3MYECKOro JMna  WId

IOPUJMYECKOTO I, CBsI3aHHOE ¢ ocymecTBieHneM OOmecTBoM  MpodeccroHaNbHOM
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[Tonmoxenue o paccmMoTpeHnn oOpamieHui 1 xanob noixyyaTteneil GUHAHCOBBIX YCIYT
OO01ecTBa ¢ OrpaHUYCHHONW OTBETCTBEHHOCThIO MHBecTuIIMOHHAs kKomnaHuss « MMK-®dunancy
JeSITeIbHOCTH, 00eCIeYuTh pUeM 00palleHu i, HalPaBJICHHBIX MOCPEJACTBOM ITOYTOBOM CBS3HU WIH

HapOYHBIM Ha OyMa)KHOM HOCHTEJIE, TI0 aJpecy B Mpeaenax Mecta HaxoxaeHus: O6mectsa: 455019,
P®, Yensbunckas o6a., r. Marautoropck, yi. Kupoma, a. 70, HampaBJI€HHBIX Ha ajpec
aiekTpoHHOM mouthl O6miectBa: mmkfinance@mmk.ru , a Ttakke Ha caite OOmecrBa B

WH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MuTeprer” : https:/mmk-finance.mmk.ru/ .

Hanmuue noanucu 3asBUTeNs B 00pallieHuH He TpedyeTcs.

1.2. OtBer Ha oOpaiieHue JOJDKEH COJepKaTh HWHGOpPMAIMI0 O pe3yJbTarax
O00BEKTUBHOIO U BCECTOPOHHEI'O PAcCMOTPEHHUs OOpalleHusi, ObITh 0OOCHOBAaHHBIM M BKJIIOYATh
CCBUIKM Ha MMEIOIIME OTHOIIEHHWE K paccMaTpUBaeMOMYy B OOpallleHMH BOIPOCY TpeOOBaHMS
3akoHo/atenbeTBa Poccuiickoit ®Denepanuu, JOKYMEHTHI M (WJIM) CBEICHUS, CBSI3aHHBIE C
paccMOTpeHHeM oOpallleHHs, a Takke Ha (aKkTHUECKHe OOCTOATENbCTBA PAcCMAaTPUBAEMOIO B
oOpalieHus BOIpOca, 3a MCKIIOYEHHEM Cly4yaeB, yKa3aHHBIX B IyHKTe 1.3 Hacrosiiero
ITonoxenus.

1.3. Ortser Ha oOparienue 1o cyuiectsy OOIIECTBO HE AAa€T B CIEAYIOUINX CIydasx:
1) B oOpaiieHnn He yKa3aH ajipec, 10 KOTOPOMY JIOJKEH ObITh HalIPaBJIEH OTBET;
2) B oOpareHnH He yka3aHa ¢amMuins (HAaMMEHOBAaHUE) 3assBUTEIIA,
3) B oOpaiieHuu cojepkarcs HEIEH3ypHbIe JUOO0 OCKOPOUTEIbHbIE BBIPAXKEHUS, YIPO3bI
umyniectsy OOmiecTBa, a TakXke yrpo3bl >KHW3HH, 3J0pPOBbI0O UM HMMYILECTBY pPaOOTHHKA
OO1mecTBa, a TAK)Ke YIEHOB €r0 CEMbH;
4) TekcT oOpaleHus: He TIOIIAeTCsl IPOUYTEHHIO;

5) TekcT oOpaleHus He MO3BOJISET ONPECIUTh €T0 CYTh.

2. Tlopsinok U CPOKHU paccMOTPeHUsI O0palleHu i

2.1. Jlna paccMOTpeHHs] TocTynarouux oOpamenuid (xano0) OOmecTBo omnpenemnseT
YIOJIHOMOYEHHOE JIHIIO.

2.2. OO0parieHue TMOMIEKHUT O00sA3aTENBHON PETHCTpAallMd HE TMOo3JHee paboyero Hs,
CIIEAYIOIIEro 3a JHEM ero IOCTyIUIeHHs. B cioydae mnocTyruieHus oOpamieHus B ¢dopme
AIIEKTPOHHOTO J0KyMeHTa OOIIecTBO 0053aHO YBEAOMUTH 3asBHUTENSI O PETHUCTPAMH OOpalCHHS
(manmee - yBEeIOMJICHHE O PETHCTpaIlMu) HE TMO3JHEE JIHS PErHCTpaluy OOpalieHus CrocoOoM,
yKa3aHHBIM B OOpaIICHHH.

2.3. OO01mecTBO 00513aHO PACCMOTPETh OOpaIIeHUE U M0 PE3YJIbTaTaM €ro PacCMOTPEHHS

HaIlpaBUTb 3asABUTCIIIO OTBET Ha 06paH_IeHI/Ie B TeueHue 15 pa60q1/1x ,Z[Heﬁ CO IHA perucTpanuu
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[Tonmoxenue o paccmMoTpeHnn oOpamieHui 1 xanob noixyyaTteneil GUHAHCOBBIX YCIYT
OO01ecTBa ¢ OrpaHUYCHHONW OTBETCTBEHHOCThIO MHBecTuIIMOHHAs kKomnaHuss « MMK-®dunancy
oOpalieHusi, €Clii MHbIE CPOKHU HE MpeaycMOTpeHbl HacTosiuM [looxeHnnem.

2.4. B ciydae HeoO6xoaMMOCTH 3ampoca JIOTIOTHUTENBHBIX TOKYMEHTOB M MaTepHUajioB B
HeJIAX OOBEKTHMBHOIO M BCECTOPOHHEIO PACCMOTPEHHs! OOpalleHHs 0 PEUIeHUI0 €IUHOJIUYHOTO
UCTIOJHUTEIBHOTO OpraHa WM YIOJIHOMOYEHHOro Jmna, OOLecTBO BIpaBe NPOMIUTH CPOK
paccmoTpeHus obpaiieHus, Ho He 6osee yem Ha 10 pabounx gHei. O0mecTBO 00513aHO YBEJOMHUTD
3asBUTENSI O TMPOJUICHUU CPOKa PAcCMOTPEHUs OOpalieHHsl ¢ yKa3aHHeM OOOCHOBAaHHUS TaKOTO
NpPOJICHHsI, HAlIpaBUB €My COOTBETCTBYIOIEE YBEIOMIICHHE (Jjajiee - YBEJOMJIEHHE O MPOJJICHUU
CpOKa).

2.5. OtBer Ha oOpalleHHe, a TaKXKe YBEIOMJIEHHE O DPErUCTpallM, YBEJOMJICHHE O
NPOJICHUH CPOKA HATPABIISIFOTCS 3asSBUTENIO B 3aBUCUMOCTHU OT CIIOCO0a MOCTYIIICHHS OOpaeHHS
B MUCHbMEHHOH (pOopMe MO yKa3aHHBIM B OOpAILICHUH aapecy SJICKTPOHHON MOYTHI WM MOYTOBOMY
aapecy nu0O0 crmocoOOM, TMPEeTyCMOTPEHHBIM YCJIOBUSIMH JOTOBOPA, 3aKIIOYEHHOTO MEXIY
OOmecTBOM W 3asBHUTENEeM. B ciydae, ecnu 3asiBUTENh NPU HANpaBICHUH OOpalleHUsl yKaszal
cnoco0 HampaBlieHUs OTBETa Ha oOparieHne B (popMe FIEKTPOHHOTO JOKYMEHTA UM Ha OyMa)KHOM
HOCHUTEJIe, OTBET Ha 0OpallleHue T0JDKEH ObITh HAPABJICH CIIOCOOOM, YKa3aHHBIM B OOpaIICHUN.

2.6. B cnydae BbeisiBnenust OOmIeCTBOM MPH PacCMOTPEHHHM OOpalieHus HapyIICHHs
0a30BOro cCraHgapTa WM BHYTPEHHEro craHmapra, paspaboranHoro HAYDOP, OO6mecTtBo
HaIpaBJIsSIeT KOIKIO OTBETa Ha oOparieHue u konuto obpamenus B HAY®OP mist ocymecTBieHus
KOHTpPOJIsl B mopsiake, cratbu 14 denepanbHoro 3akoHa ot 13 wurons 2015 roma N 223-d3 "O
caMOperyJupyeMbIX OpraHu3alusix B cepe (puHAHCOBOTO pbIHKA", B JCHb HANPaBJICHUS OTBETAa Ha
oOpalieHue 3asiBUTENIO.

2.7. Ecnu B ciyuasx, npenycMOTpeHHbIX NoAnyHkTaMmu 2 - 5 nyHkta 1.3. Ilonoxenus,
OO0mmecTBO NMPUHUMAET pEIIEHUE OCTaBUTh oOOpaiieHue 0e3 oTBeTa Mo cymectBy, OOmecTBo
JOJDKHO HAIPaBUTh 3asiBUTEIIO YBEJOMJICHHE 00 3TOM pEIIEHUH B Te€UEHHUE MATH paboyux JHEH co
JTHSl PETUCTpalMu OoOpaleHus: crnocoboM, ykazaHHbIM B myHKTe 2.5 IlomoskeHus, ¢ yka3zaHueMm
NPUYMH HEBO3MOKHOCTH PACCMOTPEHUS OOpAIICHHUS IO CYIIECTBY.

2.8. B cnyuae, ecnmu B 0OpalieHUH COICPKUTCS BOMPOC, HA KOTOPBIA 3asiBUTEIIO
HEOJHOKPAaTHO JaBaJIMCh OTBETHl MO CYIIECTBY B CBS3M C paHEe HAMNpaBISIeMBIMH WM
oOpalieHusIMU, W TPU 3TOM HE TIPUBOIATCS HOBBIC NOBOABI HIJIM OOCTOsSTENhCTBA, OOIIECTBO
NPUHUMAET pelieHre 0 0€30CHOBATEIILHOCTH OYEPETHOTO OOpaIeHHs U TPEKPAIIEHUH MTePETTHCKH
C 3asBUTENIEM IO JaHHOMY Bompocy. OO0 3TOM pelIeHHH 3asBUTENb YBEIOMIIIETCS B TMOPSIKE,

NPeayCMOTPEHHOM MYHKTOM 2.7. [Tonoxenus.



[Tonmoxenue o paccmMoTpeHnn oOpamieHui 1 xanob noixyyaTteneil GUHAHCOBBIX YCIYT
OO01ecTBa ¢ OrpaHUYCHHONW OTBETCTBEHHOCThIO MHBecTuIIMOHHAs kKomnaHuss « MMK-®dunancy
2.9. OO6mecTBO 0053aHO XpaHUTh OOpAIIEHUs, a TAK)KE€ KOIMK OTBETOB Ha OOpalleHus: 1

KOMHUM YBEJAOMJIEHUH, peaycMoTpeHHbIX [losoxkenuem, B TeueHrne Tpex JIET CO JIHS perucTpanuu
Takux oOpaIIeHui.

2.10. B cmywae moctyminenuss OOmectBy w3 banmka  Poccum  oOparmieHus,
npeaycMoTpeHHoro crtatbeit 79.3 denepanbHoro 3akona "O IlentpasbHoM Oanke Poccuiickoit
Oenepannu (banke Poccun)", O6mecTBo 00513aHO pacCMOTPETh, B cOOTBETCTBHHU ¢ [looxkenuem, a
Takke HanpaBuTh B bank Poccum komuio oTBera Ha oOpalieHHMe W KOMUU YBEIOMJICHMH (Tipu
HAJIMYKH), B IEHb UX HAPABICHUS 3asBUTEIIIO.

2.11. OOGmiecTBO M €ro MOJDKHOCTHBIE JIMIIa HE BIpPaBE HCIIOJIb30BaTh MHAYE, Ye€M B IICIIAX,
npeaycMOoTpeHHbIX [lonoxeHneM, W pas3riamark B Kakoi-mubo ¢GopMe TMoydeHHbIE MpH
paccMOTpeHuM oOpaimieHus] TEePCOHAIBHBIC JaHHBIC 3asBUTENS, a Takke HWHPOPMAIHIO,
COCTaBJISIIONIYI0 KOMMEPYECKYIO, CIYKEOHYI0, M HHYIO OXpaHsSEMyK 3aKOHOM TaiHy, 3a
HCKJTFOUYCHHUEM CITy4aeB, MPEAYCMOTPEHHBIX 3aKOHOIaTENbCTBOM Poccuiickoii @eneparmn’.

2.12. B cuyuae, ecnu oOpalieHue COACPKHUT TpeOOBaHHE MMYIIECTBEHHOTO XapakTepa,
KOTOpOE CBSI3aHO C BOCCTaHOBJIEHHEM OOIIECTBOM HApPYIIEHHOTO IMpaBa 3asiBUTEINS U TOIJICKHUT
paccMOTpeHnIo (PMHAHCOBBIM YIIOJHOMOYEHHBIM, HallpaBiieHue obOpamienus OOuiecTBy, SBIISETCS
COOJIO/IGHHEM 3asiBUTENIEM OOS3aHHOCTH, MPEAYCMOTPEHHON 4acThio | ctatbu 16 denepaiibHOTO
3akoHa oT 4 wuroHs 2018 roma N 123-®3 "OO6 ymoJHOMOYEHHOM MO TpaBaM MOTpedureneit
¢unancoBeix ycuyr" (manee - @DexmepanbHbiii 3ak0oH N 123-03) wu oOpamieHHe MOICKHUT
paccMmoTpenunto OO1IeCTBOM B MOPSIKE U CPOKH, KOTOPbIE YCTAaHOBJIEHBI yKa3aHHBIM DeiepanbHbIM

3akoHOM N 123-D3.

2.13. B otHOmeHun kaxaoro mocTymnuBmiero ooOpamieHus OOImecTBo MOKyMEHTAIBHO
bukcupyer:

® ATy PErHCTPAIMH U BXOSAIIUNA HOMEp 0OpallieHus;

® B OTHOIICHUU (UBUYECKUX JHI] - (aMWIHIO, UMs, OTYECTBO (IIPU HATUYUHU) MOTY4aTess
(UHAHCOBBIX yCIyT, HAMpaBUBIIETO OOpalleHHWe, a B OTHOIICHUU IOPUIWYECKUX JIHI -
HAaMMEHOBAaHHUE TOJIydaTesiss (UHAHCOBBIX YCIYT, OT HMMEHH KOTOPOTO HAMpaBIEHO
oOparieHue;

® TEeMaTHKy OOpalleHus;

® JlaTy PEeruCTpalluy U UCXOAIINI HOMEp OTBeTa Ha oOparieHue (Kanooy).

2.14.  OOImecTBO €XEKBAPTAIBHO B CPOK, HE MPEBBIMIAIONINNA TPUAIATH PAOOUUX THEH CO

JTHsI OKOHYaHUsI KBapTasa, HanpasisieT B HAY®OP B a5ieKTpoHHOI (opMe CUCTEMATU3UPOBAHHEIE
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[Tonmoxenue o paccmMoTpeHnn oOpamieHui 1 xanob noixyyaTteneil GUHAHCOBBIX YCIYT
OO01ecTBa ¢ OrpaHUYCHHONW OTBETCTBEHHOCThIO MHBecTuIIMOHHAs kKomnaHuss « MMK-®dunancy
CBEJICHUS O KOJIMYECTBE U TeMaTrke mocTynuBimx OOIecTBy 3a OTYETHBIN KBapTaj oOpalleHuid, a

TaKXe 0 HapyLIEHUX, BBISIBIEHHBIX B X0J1€ PACCMOTPEHHsI 0OpalleHu .

3. @opmMbl peau3anyu NpaBa NMnoJayvaresss (UHAHCOBBIX YCJIYT HA A0CyAeOHbII
(BHecy1eOHbBIN) MOPSAIOK pa3pelieHNus CIIOPOB

3.1. B ciayyae mocTymjieHUs] OT 3asiBUTEJISI MPETEH3UU B CBSI3M C BOSHMKHOBEHHEM CIIOPA,
CBSI3aHHOTO C HCIOJHEHHEM JIOTOBOpa O OpOKEPCKOM W/WIM JIENO3UTaPHOM OOCITy>KUBAaHUH,
O6mecTBO 0becreunBaeT PaCCMOTPEHUE TAKOW MPETECH3HH.

3.2. B cayuae 3aximoueHust Mexay OOIIECTBOM U 3asBUTENIEM COTJIALICHHUS O MPUMEHEHUU
Opolenypbl MeIualuy WM HaJuuds B JIOTOBOpPE O OpOKepCKOM W/WIM JIeTIO3UTapHOM
OOCITy’)KMBaHMM CCBUIKM Ha JOKYMEHT, COJACPXKALIMi YCJIOBHUSA YPETyJIUPOBaHUS Cropa MpH
coneiicTBuM MenuaTopa (MeauaTHBHAs OTOBOpPKA), paspelieHue cropoB Mexay OOmecTBoM H
3asBUTEJIEM / TOTy4aTeneM (PMHAHCOBBIX YCIIYT OCYIIECTBISETCS B COOTBETCTBUH ¢ DenepalbHbIM
3akoHOM OT 27.07.2010 Ne 193-®3 «O0 anbTepHATUBHOW MPOIEIype YPEryIHUPOBaHHS CIOPOB C

y4acTHeM MOCpeTHUKa (ITPOLEype MEIUALIIN ).

[Ipunoxenue 1 k
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[Tonmoxenue o paccmMoTpeHnn oOpamieHui 1 xanob noixyyaTteneil GUHAHCOBBIX YCIYT
OO01ecTBa ¢ OrpaHUYCHHONW OTBETCTBEHHOCThIO MHBecTuIIMOHHAs kKomnaHuss « MMK-®dunancy

[Tonoxenuto o paccMOTpeHUH 0OpaleHui 1

XKano0 momyyaTtenei GUHAHCOBBIX YCIyT

000 UK «MMK-dunancy»

KypHnan peructpanuu NpUHATHIX 00paIIeH/>kai00 0 BO3MOKHOM HapyIIEHUH TIPaB U UHTEPECOB
noJryyatesisi ((UHAHCOBBIX YCIIyT

No Hara Bxoasuuii ®.1.0. TemaTtuka Hara Harta ITpumeuanue
n/ | peructpa HOMeEp (HanMeHOBa | oOpamieHust/ | perucTpalnuu /HOMEp
n 101207 oOparmenust/ HUE KaMOObl | M UCXOMSIINHA | perucTpanu
oOparieH KATOOBI (MHH/OI'P HOMEp OTBETAa | M OTBETa Ha
usi/5Kajo H nns oOparienue
OBl FOPUIUIECK
Oro JHIA
obpaTuBIe
rocs ¢
oOparienue
M /kano0oii
1 2 3 4 5 6 7 8




